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[Sent via email] 
 
Good morning, 
 
On behalf of the National Institute on Ageing at Ryerson University and the Canadian Red Cross, I 
would like to thank you for your support and endorsement of our latest report, Closing the Gaps: 
Advancing Emergency Preparedness, Response and Recovery for Older Adults.  
 
Today, I am happy to share with you a copy of the final report which can be access here in: 
English and French. 
 
There is a clear need to better support emergency preparedness for older Canadians, especially in 
light of the COVID-19 pandemic. In order to improve preparedness and response to disasters, 
Canada needs greater consideration and adoption of evidence-informed, uniform and 
collaborative emergency management interventions. These efforts will further require improved 
resources and capacity to meet the emergency/disaster needs of all older adults, regardless of the 
variety of circumstances and settings in which they may be living. 
 
The report shows that disaster management for older adults can be further weakened by low 
levels of education and training for disasters among health care professionals; limited provision of 
community-based disaster training programs for older adults and their unpaid caregivers; statutes 
and regulations that impose barriers to individual preparedness; and lack of a standardized 
approach to disaster preparedness nation-wide.  
 
However, there is a diverse continuum of capacity amongst older adults, from reduced capacity 
due to physical and cognitive impairments, as noted above, to high capacity for active engagement 
in the community. Older adults themselves should be empowered to reach out and connect with 
their peers, particularly those who are more vulnerable, supporting each other in anticipating and 
preparing for disasters. The critical role of older adults who act as the sole or primary caregivers 
of other older adults, whether they be partners, family members, or friends, must also be 
recognized and supported.  
 
This report puts forward 29 recommendations that aim to implement disaster preparedness-
related changes among the following relevant emergency management domains: 1) individuals 
and unpaid caregivers; 2) community services and programs; 3) health care professionals and 
emergency response personnel; 4) care institutions and organizations; 5) legislation/policy; and 6) 
research. 
 
We encourage you to share the report using the twitter infographics attached to this email using 
the tags, @RyersonNIA and @RedCrossCanada on twitter. 
 
Thank you. 

https://www.ryerson.ca/nia/
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5fd2410d9db3cd0795e984ed/1607614734474/CRC_WhitePaper_EN.pdf
https://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5fd242c55e9bdb0390bbbb07/1607615175861/CRC_WhitePaper_FR.pdf
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Sincerely,  
 
Dr. Samir Sinha 
Director of Health Policy Research, National Institute on Ageing   

  

Sarah Sargent 
Vice-President, Canadian Operations Programs, Canadian Red Cross 
 
 
 
 


